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Experience

Product Manager, Patreon

2019 - Present

e Own vision and strategy for Patreon’s
new end-to-end merch fulfillment product
¢ Manage team through discovery and
delivery cycles, shipping impactful features
like Sized Products, In-Product Design
Tools, and Global Shipping, which have
increased Patreon’s monthly recurring
revenue from Merch by more than 800%

Sr. Software Engineer, Patreon

2016 - 2019

¢ Led teams of developers in delivering
projects like new pricing plans, fan landing
pages, and new promotional tools for
Creators, which increased MoM revenue
more than 100% for adopters

¢ Collaborated with VP of Eng to design
and implement technical programs for
Engineering including incident
management, bug triage, bug tracking and
reporting, and backlog management

Software Engineer, Patreon
2015 - 2016

¢ Led development on several high-impact
projects including new creator landing
pages, which increased checkout
conversion by double digits

¢ Built and helped maintain Patreon's first
React / Redux / ES6 environment

¢ Recruited, interviewed, and onboarded
engineers through ~5x growth in the
frontend engineering team

Software Engineer, Opentable
2014 - 2015

¢ Built Opentable’s first browser-based
app for restaurant management

¢ Developed sophisticated tools for
designing floorplans, creating shift
schedules, and managing table availability,
currently used by 51,000 restaurants to
seat more than 1.5 billion diners per year

Software Consultant, Famous
2013 - 2014

¢ Developed interactive demos using
Famous's 3D physics animation engine

e Managed Famous’s Private Beta
program, giving on-site instruction to
engineers from companies like Tesla, Flickr,
and Automattic

Guitarist, Audio Engineer

2009 - 2013

Worked as a touring guitarist, music
director, and audio engineer for a variety
of major-label and independent artists,
including Grammy nominees

Awards & Education

LAUNCH Hackathon Finalist, 2013
BS, Organizational Communication, 2009
Summa Cum Laude

Oral Roberts University

National Merit Scholar, 2005
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